2011 Pre-ICIS Workshop: Open Innovation in
eGovernment

Sponsored by AIS SIG eGovernment
http://www.electronicgovernment.se/SIGeGOV/events.html

Sunday, 4 December 2011
Shanghai International Convention Center
http://icis2011.aisnet.org/Venues.html

WORKSHOP PROGRAMME

9:00-9:15 Welcome and introduction — Rony Medaglia

9:15-10:00 Invited talk by Prof. William H. DeLone, Director of Kogod’s Center
for Information Technology and the Global Economy (CITGE) at the American
University, Washington D.C.

Measuring e-Government Success

10:00-10:15 Coffee break
10:15-12:15 Session 1

- Open Innovation in eGovernment: The Case for Open Data, Zhenbin Yang
and Atreyi Kankanhalli

- Measuring Civic Awareness and Validating its Impact on E-Participation
Intention: An Exploratory Study in China, Nan Zhang and Qingguo Meng

- A Case Study on Effective User Participation for E-Government
Assimilation by Kathy Ning Shen and Mohamed Khalifa

- Twitter in Local Government: a Study of Greater London Authorities,
Panagiotis Panagiotopoulos and Steven Sams

12:15-13:15 Lunch
13:15-15.15 Session 2

- All Information Systems are Public? Towards a Critical Analysis of Public
Sector IS Research, Rony Medaglia

- Dynamic Relationships in E-Government Initiatives: Craftsmanship,
Partnership, Companionship, and Entrepreneurship, Sune Dueholm
Muller, Anja Kaldahl Reinwald, and Pernille Kreemmergaard

- Intra and inter-organizational learning from benchmarking IS services:
Case studies from Danish Municipalities, Shegaw A. Mengiste and Pernille
Kreemmergaard

- Towards e-Inclusion: A Design Theory for Public e-Service Provision, Liam
Church and Maria Moloney
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15:15-15:30 Coffee break
15:30-17:00 Session 3

- From Vision to Actuality: Translating the Organizing Vision of Mobile
Technology in Home Care, Tina Blegind Jensen and Jeppe Agger Nielsen

- Social Technologies and Health Care: Public Sector Receding, Patients at
the Steering Wheel?, Kim Normann Andersen

- A Maturity Model for Technology-Enabled Open Government, Gwanhoo
Lee

17:00-18:00 Wrap-up and planning for the next events
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